
 

 
February 1, 2008 
 
 
 
To:  Hotel Owners, General Managers and Concierge and Valet Staff:  
 
Periodically information is sent to keep you informed of regulations pertaining 
to for-hire transportation, including taxicabs.  We respectfully request the 
following information be disseminated to all hotel employees and that   
you and your staff become familiar with these requi rements.      
 
All for-hire transportation providers must be licensed by the Miami-Dade 
County Consumer Services Department (CSD).  Each vehicle displays current 
inspection and operating decals on the front or rear windows and the driver 
must have a current, valid Miami-Dade County Chauffeur Registration posted 
in the vehicle. This information means that a vehicle has been inspected, 
insurance is on file and a driver has met specific Code criteria, including 
training. 
 
Taxicabs must be affiliated with a Passenger Service Company that is 
licensed by the CSD.  Although all taxicabs are a uniform yellow color, the 
Passenger Service Company’s logo and telephone number, as well as the 
taxicab’s vehicle number, are located on the taxicab.   
 
When a taxicab stand exists on hotel property or is adjacent to the property we 
strongly suggest your hotel establishment utilize the services of that taxicab 
stand.  The hotel’s valet, doorman, bellman and/or greeter should contact the 
taxicab stationed at the front of that lineup. If a taxicab stand is not in close 
proximity, a licensed taxicab Passenger Service Company must be called to 
provide this service.  We encourage you to place a taxicab stand at your hotel 
to service guests.  A listing of taxicab stands in the County is posted on the 
Consumer Services Department’s website at 
http://www.miamidade.gov/csd/library/taxi stand loc.pdf and is updated 
frequently. 
 
Be advised that it is illegal for any business or individual either to pay or 
receive payment for the right to transport a passenger.  This practice is known 
as “buying of doors”.  It is also unlawful for a hotel, its employees or 
contractors, to have an agreement or contract with any for-hire transportation 
provider, to include taxicabs and Passenger Service Companies, through 
which compensation is provided for the right to pick up passengers at the 
establishment.   

 
The fine for “buying of doors” for the first offens e is $750 for individuals 
and $1,000 for other entities, and the fine for sub sequent violations is 
$1,500 for individuals and $2,000 for other entitie s.  It also is illegal to pay  
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the for-hire industry to divert passengers to a particular business.  This carries a criminal 
penalty of $500 or 60 days imprisonment or both.  The CSD actively enforces these 
provisions.  
 
Should you or your staff encounter difficulties with taxicabs or other for-hire transportation 
drivers or companies, CSD can facilitate a solution.  Please contact us.  The sooner we are 
informed, the sooner we can respond.  Please record as much information as possible to 
enable identification of the company, vehicle and driver.  This information is especially 
important in locating lost property. 
 
The CSD Consumer Mediation Center may be reached by telephone at (305) 375-3677, or 
by email at consumer@miamidade.gov. Online complaints may also be filed at 
www.miamidade.gov/csd/complaint_forms_info.asp.   Finally, taxicab complaints may be 
filed with CSD by calling 311.  CSD’s website, www.miamidade.gov/csd, also contains 
visitor tips in addition to a wealth of information.   
 
The department implemented a program that recognizes and rewards exceptional service 
provided by taxicab drivers.  A Chauffeur of the Quarter nominee is eligible to win up to 
$500 and an opportunity to participate in the Chauffeur of the Year award program.  The 
Chauffeur of the Year is recognized by the Board of County Commissioners and receives a 
$2,500 monetary award.  If you encounter a worthy occurrence, please let us know.    
 
Our purpose in bringing this information to you is to improve service in our community.  We 
appreciate your support and efforts in helping us achieve this goal.  We invite you and your 
staff to let us know whenever our department can provide assistance to you.  
 
Thank you for your help and cooperation.   
 
Sincerely,      
 
 
 
Cathy Grimes Peel, Director      
Consumer Services Department   
 
c:  Stephen Nostrand, Chair, Greater Miami Chamber of Commerce Ground Transp. Comm 
     William D. Talbert, President and CEO, Greater Miami Convention and Visitors Bureau 
     Stuart Blumberg, President and CEO, Greater Miami and the Beaches Hotel Association 
     Mario Goderich, Deputy Director, Consumer Services Department 
     Joe Mora, Director, Passenger Transportation Regulatory Division, CSD  


