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           “ SOME ASSEMBLY REQUIRED”  
 
Congratulations!  
 

Your acquisition of THE CONCIERGE INDEX will make your 
hospitality job much easier and efficient for months to come. 
 

Alphabetical colored dividers for each letter and four custom 
tabs are provided in bulk. You must insert them at the beginning 
of each content section to facilitate your search by categories. 
 

Some dividers need to be joined (taped) together, such as  
I-J, U-V and X-Y-Z (you may choose to discard tabs Q, X and Z 
since there are no listings under them). 
 

It is also strongly recommended that you place the pages of the 
most often used sections (such as Airlines, Car Rentals, Clubs, 
Restaurants, etc.) inside clear plastic sheet protectors (which 
are not provided) or that you use any other kind of page or hole 
reinforcement. This will prevent pages from deteriorating and/or 
falling off your book. 
 

Finally, a little practical advice:  If your binder outer shell starts 
to deteriorate; save your printed book cover & spine and move 
them to a new binder!  Ditto for tabs and dividers.  Pages that 
fall off can be photocopied and replaced! 
 

The S.F.C.A Board of Directors, and the INDEX editing team 
sincerely wish that your ‘concierging’  endeavor be a happy and 
rewarding one! 
 
                  [Discard this page after completing assembly] 
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THE CONCIERGE INDEX  
                            & 

  REGISTRY 
 

Miami Beach / Miami-Dade Edition 
 Year 2006 

 
 PUBLISHED BY  

THE SOUTHERN FLORIDA CONCIERGE ASSOCI ATION 
 

“A TRUE CONCIERGE SUPPORT SYSTEM” Ô 
 

Tomas Valdes, Founder/Editor-in-Chief 
 

 A practical, easy-to-use directory of services and useful information. 
Created, written and periodically updated by active local professional 

concierges 
______________________ 

 
The first ever 100% concierge–oriented publication in South Florida 

Over 100 categories of information in alphabetical order 
______________________ 

 
A ‘must-have’ resource for every concierge and guest services desk 

in all hotels and condominiums. 
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IN LOVING MEMORY 

 OF 

 ANDREW LOMARS 

COLLEAGUE, FRIEND, AND A TRUE      

EXAMPLE OF A GREAT CONCIERGE. 
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THE CONCIERGE INDEX: 

 

                    PUBLISHED & DISTRIBUTED BY: Southern Florida Concierge Association 

 
 
 
                    PRODUCED & EDITED BY:  The Concierge Index & Registry, Inc. 
 
 
FOUNDER & EDITOR-IN-CHIEF: 
 

·  Tomas Valdes, Chief Concierge, The Shore Club 
Member Les Clefs d’Or USA 

 
 
ASSOCIATE GENERAL EDITOR: 
 
·  Martin Anker, Concierge, The Shore Club 
      Member Les Clefs d’Or USA 
 
 
OTHER CONSULTING CONCIERGE EDITORS: 
 

·  Madeleine Kelly SOUTH BEACH 

·  Steve Gantzos MID-CENTRAL COLLINS AVE 

·  Kleber Topiol UPPER COLLINS  AVE / SUNNY ISLES 

·  Jeri Jandovitz AVENTURA / UPPER BISCAY. BLVD 

·  Alvaro Montalban COCONUT GROVE / LITTLE HAVANA 

·  Maria E.  Miller DOWNTOWN / MIDTOWN 

·  Giovanni Attardi BRICKEL AREA 

·  Joaquin Pastora CORAL GABLES / SOUTH MIAMI 

  

·  Mark Armstrong* LEAD BROWARD EDITOR 

·  Jan Casberg* FT. LAUDERDALE & VICINITY 

 

 
   *Broward Supplement is inserted after Section Y 
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Legal Disclaimer: THE INDEX has made every reasonable effort to 
ensure that the information contained herein is true and accurate as 
of print date, and that all listed businesses are indeed bona fide 
providers of their respective type of service or product.  The INDEX is 
a listings directory, NOT a rating service.  A listing in this publication 
is not to be construed as an active endorsement by either the editor 
or the sponsor.  The INDEX is not responsible for any negative 
consequences whatsoever that may be derived from the use or hiring 
of any vendors listed in this directory. Users of this publication do so 
strictly at their own discretion and risk.  It is the responsibility of each 
hotel’s concierge department to obtain proof of any applicable 
licenses and/or liability coverage. 
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TABLE OF 
CONTENTS 

 
 

 HOW TO ORDER THE INDEX 2006: 
 
                              s_fla_concierge@att.net 
                              SFCAconciergeindex@att.net  
                              askmigs@att.net 
                              mpena@sfcaonline.com 
 

 
ã  This publication is protected under the Copyright and Trademark laws of the 
United States.  No reproduction is allowed without written permission from the 
publisher. 
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TABLE OF CONTENTS 
“ SOME ASSEMBLY REQUIRED”   
INTRODUCTION AND MISSION STATEMENT  
EDITORIAL POLICY /  GOALS  
CONCIERGE CODE OF ETHICS  

A………………………………………….  
 

AIRCRAFTS, RECREATIONAL  
AIRLINES  
AIRPLANE CHARTERS  
AIRPORTS  
AIRPORT SHUTTLES (SEE SHUTTLE SERVICES)  
ALTERATIONS (CLOTHES)  
ANNUAL EVENTS  
ANTIQUE & VINTAGE STORES  
ARENAS (SEE SPORTING VENUES)  
ART GALLERIES  
ATTRACTIONS (SEE TOURIST ATTRACTIONS)  
AUDIOVISUALS  
AUTOMOBILE RENTALS (SEE CAR RENTALS)  
AUTO TAG AGENCIES (SEE TAGS SECTION)  

B………………………………………….  
 

BABYSITTERS  
BABY EQUIPMENT RENTALS  
BAKERIES  
BANKS /  ATM MACHINES  
BALLOON RIDES (SEE AIRCRAFTS, RECREATIONAL)  
BARS (SEE CLUBS)  
BARBER SHOPS  
BEAUTY PARLORS (SEE SALONS SECTION)  
BEAUTY SUPPLIES  
BIKE RENTALS  
BILLIARDS  
BOAT CHARTERS & BOAT  TOURS  

o DEEP SEA FISHING/  FLYFISHING  
o SAILBOATS/  SPEEDBOATS  
o LUXURY YACHTS  
o SIGHTSEEINGBOATS  

BOOKSTORES  
BRUNCH PLACES (SEE RESTAURANTS BY CUISINE, END PAGE)  
BUSINESS SERVICES  
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C…………………………………………  
 

CABLE TV COMPANIES  
CALENDAR OF EVENTS (SEE ANNUAL EVENTS AND TICKETBROKERS)  
CAR RENTALS  

o REGULAR CARS & LUXURY/ EXOTIC  
CAR CARE SERVICES  
CASINO BOATS /  OTHER GAMING  
CATERING COMPANIES  
CELLULAR PHONE RENTALS  
CELLULAR PHONE COMPANIES (LOCAL SALES/ SERVICE CENTERS)  
CHILDREN ACTIVITIES (local)  
CHOCOLATIERS (SEE FLOWERS & GIFTBASKETS)  
CHURCHES & HOUSES OF WORSHIP  
CIGAR STORES  
CLOTHING OPTIONAL BEACHES (NUDE/ TOPLESS)  
CLUBS (LISTED SEPARATELY AFTER SECTION C)  

o MAJOR NIGHTCLUBS  
o FUN BARS /  LOUNGES  
o GAY CLUBS /  AFTER – HOURS CLUBS  
o GENTLEMEN’S CLUBS & LADIES’  CLUBS  
o SPORTS BARS  

COMPUTER REPAIRS  
CONCIERGE HELPFUL WEBSITES  
CONCIERGE ORGANIZATIONS  
CONDOMINIUMS (LUXURY RESIDENTIAL)  
CONVENTION CENTERS  
COURIER SERVICES (SEE MAILING AND SHIPPING)  
COUNTRY CODES (SEE TELEPHONES CODES)  
CRUISE LINES  
CURRENCY EXCHANGE  
CYBER-CAFES (SEE INTERNET ACCESS)  
  

D………………………………………….  
 

DEPARTMENT STORES (SEE SHOPPING)  
DINNER CRUISES  
DIVING  
DOCTORS /  HOUSE CALLS   
DOLPHINS, SWIM WITH (SEE TOURIST ATTRACTIONS)  
DRIVER LICENSE OFFICES  
DRUG STORES  
DRY CLEANERS  
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E……………………………………...  
 

ELECTRONIC STORES  
EVENT TICKETS (SEE TICKET BROKERS)  
EYEWEAR  
  

F……………………………………... 
 

FOOD DELIVERIES (SEE PIZZA DELIVERIES)  
FISHING (SEE BOAT CHARTERS)  
FITNESS CENTERS (SEE GYMS)   
FLEA MARKETS  
FLOWER SHOPS   
FORMAL WEAR (SEE TUXEDO RENTAL)  
FURNITURE/ HOME DECOR  
  

G…………………………………………  
 

GAMBLING (SEE CASINO BOATS AND OTHER GAMING)  
GAS STATIONS  
GIFT BASKETS   
GOLF COURSES /  EQUIPMENT  

GOURMET MARKETS /  TAKE OUT  
GROCERY STORES & DELICATESSEN  
GYMS /  FITNESS CENTERS  
  

H…………………………………………  
 

HAIRDRESSERS/  BEAUTICIANS FOR HOUSE CALLS  
HARDWARE STORES  
HELICOPTER RENTALS  
HEALTH CLUBS (SEE GYMS)  
HEALTH FOODS (SEE GROCERY STORES)  
HORSEBACK RIDING  
HORSE TRACKS /  RACING  
HOSPITALS  
HOTELS  

o PART I: UPSCALE, BOUTIQUE, LUXURY, BEACHES  
                  NICE /  MODERATE, BEACHES  
o PART II: UPSCALE, BOUTIQUE, LUXURY, PART II, MAINLAND MIAMI  
                   NICE /  MODERATE, MAINLAND MIAMI  
o PART III: UPSCALE HOTELS, FLA. KEYS/ KEY WEST/ EVERGLADES/   
                    FT. LAUDERDALE/ BOCA RATON/ PALM BEACH/ NAPLES  
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I /  J……………………………………… 

 
 

ICE CREAM PARLORS  
INTERNATIONAL CALLING CODES (SEE TELEPHONE CODES)  
INTERNET ACCESS  
JET SKIS (SEE WATER SPORTS)  
JEWELRY /  WATCH REPAIRS  
  

K………………………………………….  
 

KOSHER PLACES & SERVICES  
  

L…………………………………………..  
 

LAUNDRY PLACES  
LIMOUSINE /  SHUTTLE SERVICES  
LIQUOR STORES  
LOCKSMITH SERVICES  
LUGGAGE REPAIRS  
  

M…………………………………………  
 

MAILING /  SHIPPING   
MAKE-UP ARTISTS (SEE HAIRDRESSERS/ BEAUTICIANS FOR HOUSE CALLS)  
MALLS (SEE SHOPPING CENTERS)   
MANICURE /  PEDICURE SERVICES  
MARINAS  
MASSAGE THERAPISTS  
MEASURING UNITS, CONVERSIONS  
MEDICAL CARE (SEE DOCTORS, AND, HOSPITALS)  
MESSENGER SERVICES (SEE SHIPPING & MAILING)  
MODELING AGENCIES  
MONEY TRANSFER (SEE WIRE TRANSFER)  
MOTORCYCLE RENTALS  
MOVIE THEATERS  
MUSEUMS  
MUSIC STORES  
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N…………………………………………. 
NAIL CARE/ NAIL SALONS (SEE MANICURE-PEDICURE & SALONS)  
NEWSPAPERS AND MAGAZINES (RETAIL STANDS)  
NIGHTCLUBS (SEE CLUBS)  
NOTARY PUBLIC SERVICES  
NUDIST/ TOPLESS BEACH (SEE CLOTHING OPTIONAL BEACHES)  

 
O………………………………………… 

 
 

OFFICE SUPPLIES & STATIONERY STORES  
OPTICAL STORES (SEE EYEWEAR)  
  

P………………………………………….  
 

PARASAILING (SEE WATER SPORTS)  
PARI-MUTUAL BETTING (SEE CASINO BOATS & OTHER GAMING)  
PARTY SUPPLIES  
PASSPORT & VISA AGENCIES  
PERFUMES  
PERSONAL SHOPPERS  
PERSONAL TRAINERS   
PET CARE  
PHARMACIES (SEE DRUG STORES)  
PHOTOGRAPHERS  
PIZZA & OTHER FOOD DELIVERIES  
PLUMBING COMPANIES.  
POLICE DEPARTMENTS (NON-EMERGENCY NUMBERS)  
POOL TABLES (SEE BILLIARDS)  
POST OFFICES  
PRINTING SHOPS /  SERVICES  
PUBLICATIONS USEFUL TO CONCIERGES  
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R…………………………………………. 
RADIO STATIONS  
REAL ESTATE AGENTS  
RESTAURANTS BY ALPHABETICAL ORDER   

o PART I: PLACES FOR BRUNCH & VEGETARIAN /  NATURAL FOOD 
o PART II: BEACHES, SOUTH BEACH /  MIAMI BEACH /  UPPER COLLINS AVE. 
o PART III: MIAMI /  DOWNTOWN, BRICKELL, GROVE, GABLES, AVENTURA 
o PART IV: FT. LAUDERDALE /  BROWARD 

 
 

ROLLERBLADES (SEE SKATES)  

 
S…………………………………………. 

 
 

SALONS /  BEAUTY PARLORS  
SCOOTER RENTALS  
SCUBA DIVING (SEE DIVING)  
SEAMSTRESS SERVICE (SEE ALTERATIONS)  
SHIPPING (SEE MAILING & SHIPPING)  
SHOE REPAIRS  
SHOOTING RANGE   
SHOPPING CENTERS /  MALLS (HOURS & LOCATION)  
SHOPPING (LOCAL BRAND NAME STORES /  SPECIALTY STORES)  
SHUTTLE SERVICES  
SIGHTSEEING (SEE TOURS)  
SKATES /  ROLLER BLADE RENTALS  
SKYDIVING  
SMOOTHIES  
SOUVENIR STORES  
SPA SERVICES  
SPORTING EVENT VENUES  
SPORTING GOODS  
SPORTS TEAMS  
SURFING BOARDS & GEAR (SEE WATER SPORTS)  
SUPERMARKETS (SEE GROCERY STORES)  
SWIMWEAR STORES  
SYNAGOGUES (SEE CHURCHES & HOUSES OF WORSHIP)  
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T…………………………………………. 
TAGS (AUTOMOBILE LICENSE PLATES)  
TANNING SALONS   
TAILORING SERVICES (SEE ALTERATIONS)  
TATTOOS AND BODY PIERCING  
TAXIS  
TAXI FARES  
TELEPHONE COUNTRY CODES  
TENNIS COURTS (PUBLIC ACCESS)  
THEATERS /  PERFORMING ARTS ORGANIZATIONS  
TICKET BROKERS  
TOBACCO PRODUCTS (SEE CIGAR STORES)  
TOURIST ATTRACTIONS  
TOURS /  SIGHTSEEING COMPANIES  
TOWING COMPANIES  
TOY STORES  
TRANSLATORS & INTERPRETERS  
TRANSPORTATION (PUBLIC)  
TRAVEL AGENCIES  
TUXEDO RENTALS  
TYPING & WORD PROCESSING  

U /  V ...................................................  
 

ULTRA-LIGHTS (SEE AIRCRAFTS, RECREATIONAL)  
UTILITIES COMPANIES  
VETERINARIANS (SEE PET CARE)  
VIDEO RENTALS & SALES  
VINTAGE ITEMS & CLOTHING (SEE ANTIQUES)  

W ……………….……………………….  
 

WATER SPORTS /  RECREATIONAL WATERCRAFTS  
WEATHER REPORT /  TIME OF DAY  
WEBSITES FOR CONCIERGE (SEE CONCIERGE HELPFUL WEBSITES)  
WEDDING SERVICES  
WHEELCHAIR RENTALS  
WINE SHOPS (SEE LIQUOR STORES)  
WIRE TRANSFERS  

X /  Y /  Z………………………..……….  
 

YACHTS (SEE BOATS)  
YOGA  & PILATES INSTRUCTION  
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